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More than Medicine
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Background to the practice

Feb 2015 4000 patients
October 2020 5600 patients
List size increase of over 38%

Mixed population with some high levels of
deprivation
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We are a Collaborative Practice

 We work with local people to make our practice

even better for everyone
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In the Alvanley Family

* Culture is key — leading from the front but sweeping up
behind

* Empowering staff to be their best
* No one is “just” anything at Alvanley

e Style comes from the Partners but is embraced by
everyone T

 We all know we can do things differently 4 5

and stretch the rules (a little) )

e Staff are supported as the experts that
they are to develop and grow

KK



We found it difficult to interact with our
patients; Until we tried Facebook

Now a community of over 2000 people who
follow, share and support us.

Who needs a PPG?

Alvanley Family Practice

@Alvanleyfamilypractice - Doctor #° Edit Send Message
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Engagement with Altogether Better
* Unlocking the power of communities to transform
lives

* Funding for 6 months from Public Health Stockport
e Recruited 18 Practice Health Champions

* Work with us to develop and engage with our
community
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They said;

o . ) . ”
I've got no skills but I'd love to get involved

“I want to give something back to the doctors who helped me”

)

“I struggled when | was diagnosed so I'd like to help someone else’

“I've lost 7 stone and I'd like to motivate other people to do the

same. Dieticians just don’t get it”
“I've finished work and I’'m bored!”

“I hate my job and want some volunteer experience to add to my

CV”
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Dave Chorlton — a patients perspective




We prescribe wellness

Knit and Natter
Financial help via local Church group
Weekly walk

Couch to 5K

Coffee and Conversation
Singing for Heath

Cook and Taste

Practice Allotment

IT Skills

Telephone conversation
Art and Wellbeing

Feed the birds

Experts by experience




WELLBEING PRESCRIPTION

Did you know that Alavanley Family Practice can offer so
much more than you think. Check out the list below to see
if any of the activities may be of interest to you. Just put a tick in the
box of those you like the look of, complete your name and contact
details and pop it in to reception. Alternatively you can email us with
your inguiry and details to stoccg.healthchampions@nhs.net

(LN A BN 1 am interasted in receiving more infermation abeut the following:

Veg on prescription - Grow your own, cook your own !!
Weekly Health Walks - Every Wednesday

Coffee and Conversation - Feeling alone, fancy a chat?
Social Events for New Mums - Don't feel alone

Pram Pushers Walk - Bring along baby for a friendly walk
Singing for Health - Singalong with the Champions

Knit and Natter - Frrendly banter with like minds

Cook and Taste - Let us show you how to cook it

IT Skills - Let’s get you started with the basics
Telephone Support - A frendly voice on the end of the line
Practice Allotment - Come and help with our allotment
Money Advice - Advice and guidance

OO

Evening Get Togethers - A friendly group gathering

I understand that the details I give will be passed on to the Practice
PART 2 Health Champions who will contact me with the infarmation I have requested

MLV SN Signed:

Name:

Contact Number/Email address:




Results on the practice workload

GP’s now see 12 patients a session (from 15+)

The mood is better

Clinicians feel that they have an alternative option
They say its particularly useful for heart sink patients
Patients trust both prescriptions

It’s a way to end a consultation without medication

Patients are more engaged with us and know we may
not always have the answer, but the community will be

able to help



https://www.youtube.com/watch?v=nDvGYOfyK_A&t=2s
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Facebook live — experts by experience

"All about Flu"

Join Katherine and Kay to talk M
about this years flu campaign  IORRISONS

Thursday 17th at 10.30
live on Facebook

J

Q
N/

Join us on 23rd October at 10.00 for our Facebook live

"Breast Cancer can happen to anyone; it happened to me!"

Hosted by our Practice Manager Kay, with Katherine our Nurse

and special guest our expert patient Anna

b

Friday 4th September at 12.00 live on Facebook
Www.facebook.com/alvanleyfamilypractice

In conversation with our patient
Allen Booth;

“If 1 could go back in time I'd
never pick up a cigarette”

In conversation with our
patient Andy Richards;
“How a very low carb diet is
saving my life”

Friday 24th July at 13.00
live on Facebook

Www.facebook.com/alvanleyfamilypractice

Man
abeut
@ Alvanley Family Practice

In conversation with.....

Friday 10th July at 11.00
www.facebook.com/alvanleyfamilypractice

Kay and Katherine will be live on Facebook,
talking about smear tests, womens
gynaecological health and answering all
the questions you are too nervous to ask

Join us on Thursday .
25th June at 11.00.
Comment below with
your questions or email
in strict confidence to
kay.keane@nhs.net

Alvanley Family Practice
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Doing things differently

THANKS TERRI FOR
LETTING US SHARE
YOUR PICTURE

There’s still plenty of time
to get your flu jab. Alvin
brought his friends Julie

and David to sit on our hot

seat this morning.
Guaranteed to be seen
within 20 minutes if you
arrive between 9-30 - 12.00

Alvanley Family Practice

ITS NOT
JUST
CHILDREN
THAT GET
STICKERS
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Alvanley Family Practice



Our experience working with
volunteers and local organisations

Engaging with the not for profit sector and volunteers has offered us
extended skills and resources

We find out what matters to our patients by talking to them.

They help us with the caring and simple tasks that we just don’t have
time for e.g. teaching people to use the self check in screen, ringing
our isolated patients to offer companionship

Businesses are happy to collaborate with a constituted group

ITEstockport
bhomes

Proud to be part of SHG

George Cox
www.gcox.co.uk
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Our ethos moving forward

We are interested in what matters not always what's the matter.

We believe that the wellness of our whole community influences

their health needs

Creating a more resilient community to live and work will enable us

all to thrive.

Alvaniey JFa A
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y's first Pumpkin Patch will be open on
th October between 14.00 and 16.00.

Invitations are open for our patients who are
eligible for a nasal flu vaccination (usually g
children who have a long term condition aged 2 - ¥
17 or are aged 2 or 3). They will get their nasal
flu vaccination and then be able to choose a
pumpkin from the patch at our community
allotment.

To book your slot please ring Alvanley reception
or email kay.keane@nhs.net-and title your
message "Pumpkif"

HEALTH CHAMPIONS ®

. STARTING
@ POINT
vanley Family Practicd

Are you a care leaver?
Can we help you to &
access health careand ,

& introduce you to our_
\ /. community?

(

Alvanley Family Practice k
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Thank you - please keep in touch

Kay.keane@nhs.net
Twitter @alvanleyfp or @kayfkeane

Dave.chorlton@gmail.com
@grandaddavec
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