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Primary Care Access Recovery Plan England

Midlands

Comms materials designed to:

1. better help patients understand GP practices

2.be more accepting of seeing someone other than a GP
3. help themselves

Three main areas but lots of ‘complementary plotlines’:

1. Digital access —using the online consultation facility. Likely to land in Q3 it will be a campaign
possibly using the Help Us Help You brand

2. Wider practice team — socialise the notion that pts will be asked by reception / care
navigators why they’re calling so they can be referred to the most appropriate person, which may not
be a GP. This will start later this month with a series of paid-for articles in national newspapers

3. Wider care available (alternatives to GP) — encourage the public to use other services. Likely to
be NHS111 online focused and building on NHSApp capabilities
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« NHSApp

% Click the text to find out

downloaded over Features available within the NHS App mare

10m tlmes E Order repeat prescriptions E Ask GP|'1:Dr ?duicefrequest care usin 123 Find your MHS number
o 0 g an online form*

In 2023’ 87 /0 Of @ MNominate a preferred pharmacy I - - 9 Find MHS services near you

gn Receive nofifications and messages
UK a?urllts own a D View GP health record securely from your GP* A et health advice wia 111 online
smaripnone. . .
0 p View test results and care plans® ﬁi Linked profiles (proxy access)” @ Access the Health A-Z for health advice

* 96% of 16- to 24- | o .

year olds (™} Book/checkicancel a GP appointment* 2 Registerwith a GP surgery® & Update data sharing preferences
e 659% Of over-65s i Book your first hospital or clinic appointment P Eripyes B Blinse it [[_7 Register to take part in health research
e From 31 October i Manage hospital and other appointments* Get your NHS COVID pass I Manage your organ donation decision

those registered : _ pations depending on her lavel of aoosss and

. . Useful infermation what has been enahied by the practice

with a GP practice

ShOUId be able tO np’; Patients registering for the NHS App * Examples of good practice

access their Q Practice benefits of using the NHS App [ Communications and promotional material

healthcare Tracking your practice’s NHS App data Further resources to support you

records



NHS
NHSApp Order repeat England

prescriptions Midlands
on the NHS App

 Building on repeat prescriptions See your GP

health record

» Accessing health records through the App is designed to help those with

LTCs: At on the NHS App
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* Heart disease
* Hypertension
* Kidney disease
+ Stroke (vHS) Your online GP health record

* As well as the families, friends and carers of people with long term
health conditions.

» 70% of practices have enabled the technology. Likely to be a press
release on this soon

+ Comms toolkit designed for GP practices to use to help promote the
service. Itincludes:

» Social media and digital assets for practice screens
» Avideo for websites / waiting rooms
* Phone call script

« Newsletter / website copy Watchion &3 s
*  What more can GP practices do? Other ideas? Your online GP health record video.


https://digital.nhs.uk/services/nhs-app/toolkit/patient-communications-for-practices

Wider practice team

* New launch date for the MDT campaign is Thursday
19 October
 MDT roles covered:

Care Navigators

Social Prescribers
Paramedics

Physios

Mental Health Practitioners.

* Assets include:

Film featuring young children meeting the
multidisciplinary team at a general practice.
Accompanying photography of the
multidisciplinary team and children featured in the
film.

Social media — infographics and static images

« What more might practices need?
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When you contact your GP
practice, a member of the
reception team will ask you
some questions about your
condition.
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It is important to give
the reception team as
much information as
possible and any
information you share
will be treated in

‘ confidence.

The reception team s specially
trained to assess you and

direct you to the right care
from the right healthcare
professional.
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Janice
Reception Team

A
I help people kee x
their bones, muscles
and joints working
as best they can.

Matt
Physiotherapist
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Wider care available - pharmacy England

Midlands

Three main areas:
1. Pharmacy First / Common Conditions Service — national campaign coming next year tbc

* In Jul there were almost 35K blood pressure checks
* In Jul there were more than 480 oral contraception consultations
 Comms materials here: NHS England — Midlands » Resources

2. Extended services include seeing patients for UTIs; insect bites; conjunctivitis; skin conditions; earache
* Between Apr and Jun over 10K consultations in the Mids
 Over 7K of those for UTlIs
« Over 2K for infected insect bites
« Comms materials here: NHS England — Midlands » Resources

3. Community Pharmacy Consultation Service
* Inthe Midlands in Jul / Aug alone there were 20K referrals from GPs to community pharmacy

services
* More info here: NHS England — Midlands » NHS Community Pharmacist Consultation Service

(CPCS)

 Would comms materials help spread the word in your practice?



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fmidlands%2Fnhs-england-and-nhs-improvement-midlands-work%2Fpharmacy-contraception-service%2Fresources%2F&data=05%7C01%7Cjo.baggott%40nhs.net%7C502265dc961046e6725508dbdfb130e5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638349725506205524%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VrOEsX2D5eb7WHF2Eqmt1a19bisTfYhvVWpUJ6HXZLc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fmidlands%2Fnhs-england-and-nhs-improvement-midlands-work%2Fcommunity-pharmacy-extended-care-services%2Fresources%2F&data=05%7C01%7Cjo.baggott%40nhs.net%7C502265dc961046e6725508dbdfb130e5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638349725506205524%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HmYtGBFghkSXW2nDUxqLat8ai5eLAP4qMzkb5akByJQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fmidlands%2Fnhs-england-and-nhs-improvement-midlands-work%2Fnhs-community-pharmacist-consultation-service-cpcs%2F&data=05%7C01%7Cjo.baggott%40nhs.net%7C502265dc961046e6725508dbdfb130e5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638349725506205524%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vmBb5pA53jtHUSKdIJ4iYFlMjXrYnNEpPO08whaf7c4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fmidlands%2Fnhs-england-and-nhs-improvement-midlands-work%2Fnhs-community-pharmacist-consultation-service-cpcs%2F&data=05%7C01%7Cjo.baggott%40nhs.net%7C502265dc961046e6725508dbdfb130e5%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638349725506205524%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vmBb5pA53jtHUSKdIJ4iYFlMjXrYnNEpPO08whaf7c4%3D&reserved=0

NHS

Wider care available — NHS111 England

Midlands

« National campaign launched this week
* Reminds that if someone thinks they need urgent care they should use NHS111 first — call; online;
NHSApp
« Aimed at high users of ED who could see other services:
« Parents and children
* Young adults
« Comms toolkit is available:
- Social media assets ot
* Posters
« TV advert for practice websites / screens
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For action England

Midlands

* Please support the campaigns by using the materials in your practice
» Please endorse the use of the materials with peer GPs

 |If a practice is not able to access the communications materials they can contact their ICB comms team
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